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FREQUENCIES VARIABLES=gender old education sabeghe
/ORDER=ANALYSIS.

Frequencie
Notes
Output Created 06-SEP-2018 19:51:54
Comments
Input Data C:\Users\ACER\Desktop\template.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 126
Missing Value Handling Definition of Missing User-defined missing values are treated as
missing.
Cases Used Statistics are based on all cases with valid
data.
Syntax FREQUENCIES VARIABLES=gender old
education sabeghe
/ORDER=ANALYSIS.
Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.02
Statistics
gender old education sabeghe
N Valid 126 126 126 126
Missing 0 0 0 0
Frequency Table
gender
Cumulative
Frequency Percent Valid Percent Percent
Valid male 121 96.0 96.0 96.0
femal 5 4.0 4.0 100.0
Total 126 100.0 100.0
old
Cumulative
Freguency Percent Valid Percent Percent
Valid -30 43 341 34.1 341
31-40 38 30.2 30.2 64.3
\-#
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41-50 32 25.4 25.4 89.7

+50 13 10.3 10.3 100.0

Total 126 100.0 100.0

education
Cumulative
Frequency Percent Valid Percent Percent

Valid diplom va paintar 22 175 175 175

foghe diplom 15 11.9 11.9 29.4

lisans 68 54.0 54.0 83.3

foghe lisans va balatar 21 16.7 16.7 100.0

Total 126 100.0 100.0

sabeghe
Cumulative
Freguency Percent Valid Percent Percent

Valid -10 63 50.0 50.0 50.0

10-20 41 325 325 82.5

+20 22 17.5 175 100.0

Total 126 100.0 100.0

DESCRIPTIVES VARIABLES=pishbini noavari karbordi atefi aezesh
/STATISTICS=MEAN STDDEV VARIANCE.

Descriptives

Notes
Output Created 06-SEP-2018 19:52:03
Comments
Input Data C:\Users\ACER\Desktop\template.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 126
Missing Value Handling Definition of Missing User defined missing values are treated as
missing.
Cases Used All non-missing data are used.
AR
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Syntax DESCRIPTIVES VARIABLES=pishbini
noavari karbordi atefi aezesh
/STATISTICS=MEAN STDDEV

VARIANCE.
Resources Processor Time 00:00:00.03
Elapsed Time 00:00:00.03
Descriptive Statistics
N Mean Std. Deviation Variance

pishbini 126 3.4295 .68947 AT75

noavari 126 3.4035 .70159 492

karbordi 126 3.3758 .80318 .645

atefi 126 3.5409 .67956 462

aezesh 126 3.3931 .75574 571

Valid N (listwise) 126
NPAR TESTS

/K-S (NORMAL) =pishbini noavari karbordi atefi aezesh
/MISSING ANALYSIS.

NPar Tests
Notes
Output Created 06-SEP-2018 19:52:18
Comments
Input Data C:\Users\ACER\Desktop\template.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 126
Missing Value Handling Definition of Missing User-defined missing values are treated as
missing.
Cases Used Statistics for each test are based on all

cases with valid data for the variable(s)
used in that test.
Syntax NPAR TESTS

/K-S(NORMAL)=pishbini noavari karbordi
atefi aezesh

IMISSING ANALYSIS.

Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.02
Number of Cases Allowed® 393216

a. Based on availability of workspace memory.

VoA
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One-Sample Kolmogorov-Smirnov Test

pishbini noavari karbordi atefi aezesh
N 126 126 126 126 126
Normal Parameters®” Mean 3.4295 3.4035 3.3758 3.5409 3.3931
Std. Deviation .68947 .70159 .80318 .67956 .75574
Most Extreme Differences Absolute .082 .079 .077 .076 .075
Positive .082 .062 .077 .044 .075
Negative -.062 -.079 -.068 -.076 -.071
Test Statistic .082 .079 .077 .076 .075
Asymp. Sig. (2-tailed) .085° .068° .064° .073° .077°

a. Test distribution is Normal.
b. Calculated from data.

c. Lilliefors Significance Correction.

T-TEST GROUPS=gender (1l 2)
/MISSING=ANALYSIS
/VARIABLES=pishbini noavari karbordi atefi aezesh
/CRITERIA=CI (.95).

T-Test
Notes
Output Created 06-SEP-2018 19:52:44
Comments
Input Data C:\Users\ACER\Desktop\template.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 126
Missing Value Handling Definition of Missing User defined missing values are treated as
missing.
Cases Used Statistics for each analysis are based on the

cases with no missing or out-of-range data

for any variable in the analysis.

Syntax T-TEST GROUPS=gender(1 2)
IMISSING=ANALYSIS
IVARIABLES=pishbini noavari karbordi

atefi aezesh
ICRITERIA=CI(.95).

Resources Processor Time 00:00:00.02

V-q
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Elapsed Time

00:00:00.02

Group Statistics

gender N Mean Std. Deviation Std. Error Mean
pishbini male 121 3.4339 .69076 .06280
femal 5 3.3238 72562 .32451
noavari male 121 3.4074 .70532 .06412
femal 5 3.3111 .66852 .29897
karbordi male 121 3.3876 .79660 .07242
femal 5 3.0889 1.00738 .45051
atefi male 121 3.5417 .68319 .06211
femal 5 3.5222 .65452 .29271
aezesh male 121 3.3836 .76008 .06910
femal 5 3.6222 .66944 .29938
Independent Samples Test |
Levene's Test for Equality of Variances
F Sig. t df Sig. (2-tailed)
pishbini Equal variances assumed .003 .957 .349 124 7
Equal variances not assumed .333 4.305 7
noavari Equal variances assumed .323 571 .300 124 7
Equal variances not assumed .315 4.376 7
karbordi Equal variances assumed .598 441 .814 124 4
Equal variances not assumed .655 4.209 .5
atefi Equal variances assumed .480 490 .062 124 .9
Equal variances not assumed .065 4.368 .9
aezesh Equal variances assumed .395 531 -.690 124 4
Equal variances not assumed =777 4.437 4
ONEWAY pishbini noavari karbordi atefi aezesh BY old
/MISSING ANALYSIS.
Oneway
Notes
Output Created 06-SEP-2018 19:53:09
Comments
Input Data C:\Users\ACER\Desktop\template.sav
Active Dataset DataSetl
Filter <none>
Y-
Soslid g pole olKimgh y0 (@) Gl sale SleMbl oL 51 OV YAVAF )b 5V AT 5lad 4 (5,5l clinios cpgle &)150) Ll 1o lglansy Gsi> 5l cilio o (LaaSs SDluass slaalla, g dadabnbl daoslgiing delsl g cod Aabiiml b » S joe (ol 4 (oo jiwd
el 3 gy o Sy e 5 el b 5 T sm ool 5 Bl 5 (VVFA) laieie 5 et clifhe 51 Culom 0938 & 2 5 o2g3y 5 eobipnl cisole slochum (sl s 5 olglavy s JalS 2ale b ol 5l oslisiad 5 et al3 (STl ol ledlbd



Weight <none>

Split File <none>
N of Rows in Working Data File 126
Missing Value Handling Definition of Missing User-defined missing values are treated as
missing.
Cases Used Statistics for each analysis are based on

cases with no missing data for any variable
in the analysis.
Syntax ONEWAY pishbini noavari karbordi atefi
aezesh BY old

IMISSING ANALYSIS.

Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.02
ANOVA
Sum of Squares df Mean Square F Sig.
pishbini Between Groups .860 3 .287 .597 .618
Within Groups 58.562 122 480
Total 59.422 125
noavari Between Groups 2.435 3 .812 1.676 .176
Within Groups 59.094 122 484
Total 61.529 125
karbordi Between Groups .528 3 176 .268 .848
Within Groups 80.108 122 .657
Total 80.636 125
atefi Between Groups .578 3 .193 412 .745
Within Groups 57.147 122 .468
Total 57.725 125
aezesh Between Groups .603 3 .201 .346 .792
Within Groups 70.790 122 .580
Total 71.393 125

ONEWAY pishbini noavari karbordi atefi aezesh BY education
/MISSING ANALYSIS.

Oneway
Notes

Output Created 06-SEP-2018 19:53:22
Comments
Input Data C:\Users\ACER\Desktop\template.sav

Active Dataset DataSetl

Filter <none>
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Weight <none>

Split File <none>
N of Rows in Working Data File 126
Missing Value Handling Definition of Missing User-defined missing values are treated as
missing.
Cases Used Statistics for each analysis are based on

cases with no missing data for any variable
in the analysis.
Syntax ONEWAY pishbini noavari karbordi atefi
aezesh BY education

IMISSING ANALYSIS.

Resources Processor Time 00:00:00.03
Elapsed Time 00:00:00.03
ANOVA
Sum of Squares df Mean Square F Sig.
pishbini Between Groups .702 3 234 .486 .693
Within Groups 58.720 122 481
Total 59.422 125
noavari Between Groups 426 3 142 .284 .837
Within Groups 61.102 122 .501
Total 61.529 125
karbordi Between Groups 1.032 3 .344 .527 .665
Within Groups 79.605 122 .652
Total 80.636 125
atefi Between Groups 1.315 3 438 .948 420
Within Groups 56.410 122 462
Total 57.725 125
aezesh Between Groups 1.683 3 .561 .982 404
Within Groups 69.710 122 571
Total 71.393 125

ONEWAY pishbini noavari karbordi atefi aezesh BY sabeghe
/MISSING ANALYSIS.

Oneway
Notes

Output Created 06-SEP-2018 19:53:31
Comments
Input Data C:\Users\ACER\Desktop\template.sav

Active Dataset DataSetl

Filter <none>
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Weight <none>

Split File <none>
N of Rows in Working Data File 126
Missing Value Handling Definition of Missing User-defined missing values are treated as
missing.
Cases Used Statistics for each analysis are based on

cases with no missing data for any variable
in the analysis.
Syntax ONEWAY pishbini noavari karbordi atefi
aezesh BY sabeghe

IMISSING ANALYSIS.

Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.02
ANOVA
Sum of Squares df Mean Square F Sig.

pishbini Between Groups 192 2 .096 199 .820
Within Groups 59.230 123 482
Total 59.422 125

noavari Between Groups .080 2 .040 .080 .923
Within Groups 61.449 123 .500
Total 61.529 125

karbordi Between Groups 221 2 11 .169 .845
Within Groups 80.415 123 .654
Total 80.636 125

atefi Between Groups .691 2 .345 .745 ATT
Within Groups 57.034 123 464
Total 57.725 125

aezesh Between Groups 131 2 .066 113 .893
Within Groups 71.262 123 579
Total 71.393 125

CORRELATIONS

/VARIABLES=pishbini noavari
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

Notes
Output Created 06-SEP-2018 19:54:05
Comments
Input Data C:\Users\ACER\Desktop\template.sav
Active Dataset DataSetl
Y
Sa5lth 5 pale olEimghy 10 (@) lpl ode SleMbl oL 51 (VWAB/AP )l 5V ABAYR byles 4 (5,518 wlinios epsle & )159) LT 5o lgTandy Goi> 5l cilio § (oSS sy loallus, 5 doasli bl dooslpiiny delil g ool &abicyml & 5 S 00 nl & (o yiws

el S bgy e S, e g olsd il g o] o ool 5 Sl 5 (VFFA) Glaie o g colivas o Wie 5l Cola 8l L 1 5 oimgh 5 i objonl oale lacian sl b 5 sl Goi> olS cule, b o1 5l oslizial 5 oo qal s (STl pl) ol Sledlbl



Filter <none>

Weight <none>

Split File <none>

N of Rows in Working Data File 126

Missing Value Handling Definition of Missing User-defined missing values are treated as
missing.

Cases Used Statistics for each pair of variables are
based on all the cases with valid data for
that pair.

Syntax CORRELATIONS

INVARIABLES=pishbini noavari
/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.

Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.02
Correlations
pishbini noavari
pishbini Pearson Correlation 1 618"
Sig. (2-tailed) .001
N 126 126
noavari Pearson Correlation 618" 1
Sig. (2-tailed) .001
N 126 126

**_Correlation is significant at the 0.01 level (2-tailed).
REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT noavari
/METHOD=ENTER pishbini.

Regression
Notes
Output Created 06-SEP-2018 19:54:24
Comments
Input Data C:\Users\ACER\Desktop\template.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 126
1\ ¥
Sa5lth 5 pale olEimghy 10 (@) lpl ode SleMbl oL 51 (VWAB/AP )l 5V ABAYR byles 4 (5,518 wlinios epsle & )159) LT 5o lgTandy Goi> 5l cilio § (oSS sy loallus, 5 doasli bl dooslpiiny delil g ool &abicyml & 5 S 00 nl & (o yiws
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Missing Value Handling Definition of Missing User-defined missing values are treated as
missing.
Cases Used Statistics are based on cases with no
missing values for any variable used.
Syntax REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF OUTS R ANOVA
/ICRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT noavari
/METHOD=ENTER pishbini.
Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.02
Memory Required 5200 bytes
Additional Memory Required for
Residual Plots 0 bytes
Variables Entered/Removed®
Variables
Model Variables Entered Removed Method
1 pishbinib Enter
a. Dependent Variable: noavari
b. All requested variables entered.
Model Summary
Std. Error of the
Model R R Square | Adjusted R Square Estimate
1 .618° .381 .380 .27990
a. Predictors: (Constant), pishbini
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 51.814 1 51.814 661.382 .001°
Residual 9.714 124 .078
Total 61.529 125
a. Dependent Variable: noavari
b. Predictors: (Constant), pishbini
Coefficients®
RN
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Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .201 127 1.583 116
pishbini .934 .036 .618 25.717 .001

a. Dependent Variable: noavari

CORRELATIONS
/VARIABLES=noavari aezesh
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

Notes
Output Created 06-SEP-2018 19:54:50
Comments
Input Data C:\Users\ACER\Desktop\template.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 126
Missing Value Handling Definition of Missing User-defined missing values are treated as
missing.
Cases Used Statistics for each pair of variables are
based on all the cases with valid data for
that pair.
Syntax CORRELATIONS
/VARIABLES=noavari aezesh
/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.
Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.02
Correlations
noavari aezesh
noavari  Pearson Correlation 1 679"
Sig. (2-tailed) .001
N 126 126
aezesh Pearson Correlation 679" 1
Sig. (2-tailed) .001
N 126 126
\\#
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**_Correlation is significant at the 0.01 level (2-tailed).

REGRESSION
/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN
/DEPENDENT aezesh

/METHOD=ENTER noavari.

Regression
Notes
Output Created 06-SEP-2018 19:55:08
Comments
Input Data C:\Users\ACER\Desktop\template.sav

Missing Value Handling

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

DataSetl
<none>
<none>
<none>
126
User-defined missing values are treated as
missing.
Statistics are based on cases with no

missing values for any variable used.

Syntax REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF OUTS R ANOVA
ICRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/IDEPENDENT aezesh
/IMETHOD=ENTER noavari.
Resources Processor Time 00:00:00.02
Elapsed Time 00:00:00.02
Memory Required 5200 bytes
Additional Memory Required for
Residual Plots 0 bytes
Variables Entered/Removed®
Variables
Model Variables Entered Removed Method
1 noavari’ Enter
a. Dependent Variable: aezesh
b. All requested variables entered.
VY
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sl (G bgs o D) e g 0

Model Summary

Std. Error of the

Model R R Square | Adjusted R Square Estimate
1 679° 461 457 55701
a. Predictors: (Constant), noavari
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 32.922 1 32.922 106.111 .001°
Residual 38.472 124 310
Total 71.393 125
a. Dependent Variable: aezesh
b. Predictors: (Constant), noavari
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .903 .247 3.662 .001
noavari 731 .071 .679 10.301 .001
a. Dependent Variable: aezesh
CORRELATIONS
/VARIABLES=aezesh karbordi
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.
Correlations
Notes

Output Created
Comments

Input

missing.
Cases Used Statistics for each pair of variables are
based on all the cases with valid data for
that pair.
VA
Sa5lth 5 pale olEimghy 10 (@) lpl ode SleMbl oL 51 (VWAB/AP )l 5V ABAYR byles 4 (5,518 wlinios epsle & )159) LT 5o lgTandy Goi> 5l cilio § (oSS sy loallus, 5 doasli bl dooslpiiny delil g ool &abicyml & 5 S 00 nl & (o yiws
155 plo 5 o] (som Sldlol § GBI 3 VYFA) (late b 5 ylitas (lilge 5l Colaz 9B &b 5 g cidgh 5 o objgal oode Slacdan slp b 5 sl Boi Jol5 Cule, b o7 5l oslitl 5 ods gal 3 (STl 1) )l ledlol

Missing Value Handling

Data

Active Dataset
Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

DataSetl
<none>
<none>

<none>

C:\Users\ACER\Desktop\template.sav

User-defined missing values are treated as

06-SEP-2018 19:56:06

126




Syntax CORRELATIONS
IVARIABLES=aezesh karbordi
/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.

Resources Processor Time 00:00:00.00

Elapsed Time 00:00:00.03

Correlations

aezesh karbordi
aezesh Pearson Correlation 1 682"
Sig. (2-tailed) 001
N 126 126
karbordi Pearson Correlation 682" 1
Sig. (2-tailed) 001
N 126 126

**_Correlation is significant at the 0.01 level (2-tailed).

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT aezesh
/METHOD=ENTER karbordi.

Regression
Notes
Output Created 06-SEP-2018 19:56:24
Comments
Input Data C:\Users\ACER\Desktop\template.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 126
Missing Value Handling Definition of Missing User-defined missing values are treated as
missing.
Cases Used Statistics are based on cases with no
missing values for any variable used.
114
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Syntax REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF OUTS R ANOVA
ICRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT aezesh
/IMETHOD=ENTER karbordi.
Resources Processor Time 00:00:00.00
Elapsed Time 00:00:00.02
Memory Required 5200 bytes
Additional Memory Required for
Residual Plots 0 bytes
Variables Entered/Removed®
Variables
Model Variables Entered Removed Method
1 karbordi” Enter
a. Dependent Variable: aezesh
b. All requested variables entered.
Model Summary
Std. Error of the
Model R R Square | Adjusted R Square Estimate
1 .682° 464 460 .55528
a. Predictors: (Constant), karbordi
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 33.160 1 33.160 107.547 .001°
Residual 38.233 124 .308
Total 71.393 125
a. Dependent Variable: aezesh
b. Predictors: (Constant), karbordi
Coefficients®
Standardized
Model Unstandardized Coefficients Coefficients t Sig.
\Y-
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B Std. Error Beta
1 (Constant) 1.228 215 5.726 .001
karbordi .641 .062 .682 10.370 .001
a. Dependent Variable: aezesh
CORRELATIONS
/VARIABLES=aezesh atefi
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.
Correlations
Notes
Output Created 06-SEP-2018 19:56:38
Comments
Input Data C:\Users\ACER\Desktop\template.sav
Active Dataset DataSetl
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 126
Missing Value Handling Definition of Missing User-defined missing values are treated as
missing.
Cases Used Statistics for each pair of variables are
based on all the cases with valid data for
that pair.
Syntax CORRELATIONS
/VARIABLES=aezesh atefi
/PRINT=TWOTAIL NOSIG
IMISSING=PAIRWISE.
Resources Processor Time 00:00:00.03
Elapsed Time 00:00:00.02
Correlations
aezesh atefi
aezesh Pearson Correlation 1 734"
Sig. (2-tailed) .001
N 126 126
atefi Pearson Correlation 734" 1
Sig. (2-tailed) .001
N 126 126
**_Correlation is significant at the 0.01 level (2-tailed).
REGRESSION
/MISSING LISTWISE
Y)Y
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/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)

/NOORIGIN
/DEPENDENT aezesh

/METHOD=ENTER atefi.

Regression
Notes
Output Created 06-SEP-2018 19:56:53
Comments
Input Data C:\Users\ACER\Desktop\template.sav

Missing Value Handling

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

DataSetl
<none>
<none>
<none>
126
User-defined missing values are treated as
missing.
Statistics are based on cases with no

missing values for any variable used.

Syntax REGRESSION
IMISSING LISTWISE
ISTATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/IDEPENDENT aezesh
IMETHOD=ENTER atefi.
Resources Processor Time 00:00:00.03
Elapsed Time 00:00:00.03
Memory Required 5200 bytes
Additional Memory Required for
Residual Plots 0 bytes
Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 atefi® Enter
a. Dependent Variable: aezesh
b. All requested variables entered.
Model Summary
\YY
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Std. Error of the

Model R R Square | Adjusted R Square Estimate
1 .734% .539 .536 .51494
a. Predictors: (Constant), atefi
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 38.513 1 38.513 145.243 .001°
Residual 32.880 124 .265
Total 71.393 125
a. Dependent Variable: aezesh
b. Predictors: (Constant), atefi
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .501 .244 2.050 .042
atefi .817 .068 734 12.052 .001
a. Dependent Variable: aezesh
\YY
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Abstract

This research is descriptive-survey based on the applied and time-consuming nature of the
study. To assess customer value and advertising strategies on customer service life (Case
Study: Bank of Welfare of Workers of Lorestan Province). The statistical population of this
research is all employees of the Bank of Welfare of Workers of Lorestan Province, whose
number is 143 people. Regarding the limited statistical population, there is no need for
sampling, therefore, the size of the society is equal to the sample, of which 126 were
acceptable. The information gathering tool, the questionnaire of life expectancy of the
customer included 7 items, the questionnaire of applied advertising including 8 items,
emotional affective promotion questionnaire including 5 items, questionnaire on the effect of
customer value prediction, including 5 items. The product innovation inventory included 7
items that included the individual profile and the main and specialized questions that are
specific to the research hypotheses used. Is. Content validity was used to measure the validity
of the questionnaires and to determine its reliability, Cronbach's alpha was calculated, which
was estimated to be 0.80. In the inferential statistics, the correlation and regression tests were
used to test the hypotheses, two sample t-test and analysis of variance for comparing the
response average of independent groups. Finally, for analyzing and applying these tests, SPSS
20 was used. The results of the research showed that there is a positive and significant
relationship between customer value prediction and service innovation, service innovation,
and the value of customer lifecycle, applied advertising, and the value of customer life and
emotional advertising and the value of customer life span.

Keywords: Customer Value Estimation, Service Innovation, Applied Advertising, Customer
Longevity, Emotional Advertising.
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